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CNE Quiz: It Could Never Happen Here: Promoting Violence Prevention Education for Emergency Department Nurses

Despite the importance of violence prevention training for nurses working in emergency departments:
A. Few studies have tested the program's effectiveness. B. Studies generally only evaluate a recommended curriculum. C. Most programs are designed for nurses working in tertiary care. D. Limited studies have been completed regarding nursing education.
The scarcity of violence prevention education for nurses:
A. Is because of a lack of practice standards for nurses. B. Means most nurses learn about violent patients "on the job." C. Leaves nurses susceptible to injury from violent patients. D. Is unrelated to the number of injuries nurses receive.
The emergency department environment contributes to patient violence because it is:
A. Often noisy and chaotic. B. A provider of services 24 hours per day. C. Equipped with impersonal electronic sign-in and -out processes. D. Primarily staffed with female nurses and physicians.
A well-designed violence prevention program for emergency department nurses is usually taught:
A. By staff development within the emergency department. B. At the most convenient time and designed for the intended audience. C. In a limited time frame to accommodate work assignments. D. By an instructor with experience in working with violent patients.
A well-written violence prevention policy is important because it:
A. Provides guidance for reporting, responding to, and debriefing violent events. B. Makes violence prevention consistent in all hospital departments. C. Ensures the police will be notified when a violent even occurs. D. Has received approval from administration and local law enforcement.
HOW TO OBTAIN CONTACT HOURS BY READING THIS ISSUE
Instructions: 1.1 contact hours will be awarded by Villanova University College of Nursing upon successful completion of this activity. A contact hour is a unit of measurement that denotes 60 minutes of an organized learning activity. This is a learner-based activity. Villanova University College of Nursing does not require submission of your answers to the quiz. A contact hour certificate will be awarded after you register, pay the registration fee, and complete the evaluation form online at http://goo.gl/gMfXaf. In order to obtain contact hours you must:
1. Read the article, "It Could Never Happen Here: Promoting Violence Prevention Education for Emergency Department Nurses," found on pages 356-360, carefully noting any tables and other illustrative materials that are included to enhance your knowledge and understanding of the content. Be sure to keep track of the amount of time (number of minutes) you spend reading the article and completing the quiz.
2.
Read and answer each question on the quiz. After completing all of the questions, compare your answers to those provided within this issue. If you have incorrect answers, return to the article for further study.
3. Go to the Villanova website to register for contact hour credit. You will be asked to provide your name, contact information, and a VISA, MasterCard, or Discover card number for payment of the $20.00 fee. Once you complete the online evaluation, a certificate will be automatically generated.
This activity is valid for continuing education credit until July 31, 2019.
Contact Hours
This activity is co-provided by Villanova University College of Nursing and SLACK Incorporated.
Villanova University College of Nursing is accredited as a provider of continuing nursing education by the American Nurses Credentialing Center's Commission on Accreditation.
Objectives
• Suggest strategies targeted for emergency department nurses to prevent or mitigate their exposure to workplace violence.
• Describe specific patient behaviors that will help emergency nurses in identifying potentially violent patients.
• Review the importance of following written facility violence prevention policies, as well as reporting all violent events.
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